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FCHS is a community nonprofit that has provided basic health care to low-income and uninsured people in North and Northeast Minneapolis for 35 years. Our mission is to make quality health services available and affordable.  We serve 9,000 people yearly making 28,000 visits.  FCHS offers a friendly, diverse work environment.  

Current Positions 
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Quality Analyst (16 hours/week) posted 7/28/09

Fremont Community Clinics 

Fremont Community Health Services is a federally-qualified community health center providing comprehensive primary health care to low-income, uninsured and insured people of all ages.  FCHS has made high quality health care services available and affordable for 38 years, serving over 9,000 people annually at its three sites in North and Northeast Minneapolis—Central Avenue Clinic, Fremont Clinic, and Sheridan Clinic. FCHS employs over 50 FTEs and offers a friendly, diverse work environment.  

SUMMARY

Under direction of the QI/Compliance Manager, assists with clinical and operational quality improvement activities.  Represents Quality Improvement in designated initiatives and projects. 

RESPONSIBILITIES 

· Assists with devising/promoting methods and protocols to ensure systematic tracking of clinical data. 

· Systematically collects, maintains, analyzes and reports data to support evidence-based organizational decision-making and to meet reporting requirements.

· Creates process improvement activities based on operational systems analysis to ensure optimal quality of care and compliance with regulatory requirements.

· Serves as QI liaison on the Central Avenue Clinic Medical Home Team.

· Assists with the federal Health Disparities Collaboratives, currently for diabetes and cardiovascular disease.  Oversees PECS data entry, analysis and reporting activities based on chart abstraction.

· Serves as one of the  “super-users” for the electronic medical records system.

· Assists in emergency preparedness, updating policies, maintaining manuals, etc.  Works with Clinical Operations staff, and  QI/Compliance Manager to develop and coordinate a response in any related emergency situation.

· Assists with researching and devising clinical and operational policies and procedures.

· Foster an environment that promotes trust and cooperation among all FCHS staff.

· Assist with enforcing clinic policies and procedures to ensure implementation of  the FCHS principles, as outlined in the strategic plan.

· Maintain strict confidentiality of all patient, employee and organizational information except as approved by QI/Compliance Manager.

· Inform supervisor of matters of general interest and/or problem areas as such are determined or discovered.

· Attend and actively participate in FCHS meetings, as requested, including: staff meetings, QIRSM meeting, Central Medical Home Team meetings and Sweethearts (Collaborative) Meetings.  Represent FCHS at outside meetings, as requested.

QUALIFICATIONS

· Minimum of Bachelor’s Degree in clinical field such as nursing or related field such as public health, epidemiology, community health or health education and three or more years’ related work experience.

· A commitment to the mission of FCHS.

· Excellent written and verbal communication and problem-solving skills.

· Ability to conduct training and to conduct effective presentations.

· Ability to prioritize, organize and carry out work assignments as assigned.

· Ability to maintain appropriate degree of confidentiality.

· Basic training in QI processes and practices strongly preferred.

· Proficient in use of computer programs including Word, Excel and PowerPoint. Ability to extract data from practice management system using standard ‘reports.’

· Ability to communicate with people from a variety of socioeconomic and cultural backgrounds.


Family Planning Coordinator (24-40 hours/week) posted 7/28/09

Fremont Community Clinics 

Fremont Community Health Services is a federally-qualified community health center providing comprehensive primary health care to low-income, uninsured and insured people of all ages.  FCHS has made high quality health care services available and affordable for 38 years, serving over 9,000 people annually at its three sites in North and Northeast Minneapolis—Central Avenue Clinic, Fremont Clinic, and Sheridan Clinic. FCHS employs over 50 FTEs and offers a friendly, diverse work environment.  

SUMMARY

With Medical Director, Clinical Operations Director and QI Manager, ensures the delivery of high quality, comprehensive family planning services to FCHS patients. Oversees Family Planning Special Projects grant funding (FPSP, MN Dept. of Health).  

RESPONSIBILITIES 

· Actively participate in planning and training activities to promote comprehensive and integrated reproductive and sexual health services within the health center.  Work cooperatively with Medical Director, Clinical Operations Director, QI Manager and others.

· Ensure implementation of objectives and activities as outlined in the FPSP work plan.

· With QI Manager, ensure that clinic protocols for medical and nursing care are in accordance with the MN Family Planning Rules.

· Coordinate with clinical nursing and other staff to design and implement outreach/in-reach and education activities focusing on family planning for clinic patients and community members.

· Increase community clinic expertise in working with targeted populations through in-service training and related activities.

· Provide comprehensive, non-directive family planning counseling for patients.

· Train and supervise health educator/outreach staff funded under family planning grant.

· Develop tools for public information and outreach and ensure implementation of outreach work plan, with Peer Educator.

· Actively participate in staff meetings and other designated agency meetings.  

· Participate in external meetings and task forces to build effective relationships, share information and network with funders, relevant community organizations and coalitions. 

· Develop and conduct group educational sessions for parents/caregivers on talking to children about sexual behavior.  Develop and implement other group education activities and focus groups.

· Manage, track and report service delivery and outcomes to meet agency and funder needs and requirements, including budget management, narrative and statistical reporting.  Assist with related audits and evaluation activities, as requested by QI Manager.

QUALIFICATIONS

· BS in Public Health, Nursing or related discipline, with at least two years’ clinic-based experience in family planning/sexual and reproductive health—and other areas such as health care access, sexuality.   For RN, graduation from an accredited school of professional nursing and current RN license in Minnesota.

· Experience, competence and sensitivity to working with diverse ethnic/racial populations, new immigrants and low-income individuals.

· Demonstrated ability to communicate with and work effectively with a variety of constituents including clinical and administrative staff, funders, community members, patients, and others.

· Health education counseling experience.

· Small group facilitation, curriculum development and program evaluation skills.

· Supervisory experience with outreach or community-based staff.

· Excellent problem-solving, oral and written communication and record-keeping skills.

· Ability to prioritize, organize and carry out work assignments as assigned.

· Proficient in use of computer programs including Word, Excel and PowerPoint. Ability to extract data from practice management system using standard ‘reports.’

· Familiarity with North and North  Minneapolis communities preferred.

· A commitment to the mission of FCHS. 


 FCHS is an Affirmative Action/Equal Opportunity Employer

Community Health Worker 

Date:


August 2009

Organization: 
Fremont Community Clinics

Reports to:

Stroke Project Coordinator

Status: 

Full-time, benefit-eligible 

Deadline: 

Open until filled

SUMMARY

The Community Health Worker is part of FCHS’ Stroke Prevention Project, funded by a grant of the Minnesota Department of Health, Eliminating Health Disparities Initiative.  This Project seeks to increase understanding of cardiovascular disease and diabetes in the African American and African born adult communities on the Northside of Minneapolis and surrounding Northwest suburbs.  Under the direction and supervision of the Stroke Prevention Coordinator (RN), Community Health Workers (CHWs) provide a critical link to adults who are not connected to a health provider, who may not be aware that they have high blood pressure or other risk factors for stroke and diabetes, and/or who are not getting treatment for a diagnosed and/or under diagnosed condition. CHWs provide initial awareness and education with their peers, neighbors, family, and friends; assist in community-based classes/education and conduct prevention awareness screenings. 

ESSENTIAL DUTIES AND RESPONSIBILITIES

· Complete the initial peer education training and ongoing training sessions and demonstrate competency.

· Identify and help secure potential community locations for group screening and education events.

· Identify and help forge relationships with local businesses to participate in stroke awareness activities/outreach.

· Perform outreach and education activities at local barbershops.

· Assist in planning and implementation of community-based classes/education sessions, presentations, health fairs, etc.

· Assist in community-based stroke risk screenings.

· Facilitate access to primary health care, health insurance, and related community resources for community participants.

· Provide feedback on the education and screening processes and materials.

· Complete data collection forms, compile  and submit all required data on time, according to agency requirements.

· Attend and participate actively in stroke prevention team meetings or other agency meetings, as required.

· Perform other related duties as assigned.

REQUIRED SKILLS, ABILITIES AND EXPERIENCE:

· Graduation from an accredited Community Health Worker program or eligible for/have passed grandfathering exam.

· Experience as a CHW in a community health setting.

· Demonstrated cultural competency with African American/African communities.

· Residence in the geographic communities to be served (Northside of Minneapolis or Northwest suburbs) is preferred.

· Mature, older adult is a bona fide requirement.

· Motivated to improve the health of the community.  

· Flexible schedule, primarily days, some evenings and weekends.

· Able to work as part of a team.

· Ability to work with a high degree of independence, including good judgment and problem-solving skills.

· Demonstrated ability to conduct educational presentations to individuals and groups.

· Group facilitation skills a plus.

· Good organizational skills.

· Basic computer skills.

· Demonstrated written and verbal communication skills in English.

· Ability to communicate with people from a variety of socioeconomic and cultural backgrounds.

· Must have drivers license, access to a car and insurance.

· Must meet physical requirements:  While performing the duties of this job, the employee is frequently required to sit, stand and talk or hear.  The employee is required to use hands to finger, handle or feel objects, tools or controls and to reach with hands and arms.  The employee must occasionally lift and/or move up to 25 pounds.  Specific vision abilities required include close and distance vision, color vision, peripheral vision, depth perception and the ability to adjust focus.

· A commitment to the mission of FCHS.


FCHS is an Equal Opportunity Employer

Application – Open Until Filled


Submit resumé, cover letter and contact information for 3 professional references to Sandra Levine, FCHS, 3300 Fremont Ave N, Minneapolis, MN  55412 or e-mail sblevine@� HYPERLINK "mailto:slevine@fremonthealth.org"��fremonthealth.org�.  AA/EOE.  





Application – Open Until Filled


Submit resumé, cover letter and contact information for 3 professional references to Sandra Levine, FCHS, 3300 Fremont Ave N, Minneapolis, MN  55412 or e-mail sblevine@� HYPERLINK "mailto:slevine@fremonthealth.org"��fremonthealth.org�.  AA/EOE.  





TO APPLY:


 Send cover letter, resume and list of three related references


 with full contact information to:


 cbrown@fremonthealth.org or Carol Brown,


FCHS, 3300 Fremont Ave. N., Minneapolis, MN 55412. 








